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WHO ARE WE?

The AVOCA GROUP has been in operation for over 10 years.

We service the Eastern & Western Cape Regions.

The Avoca Group offer our customers full store repairs & maintenance 
onsite - 24hr call out (365 days) 

The Avoca Group supply & install new roller shutter doors. Our mobile teams repair and 
service your rollers doors on site.

The Avoca Group specialize in Material Handling goods – news sales
and service / repairs for all types of trolleys, pallet jacks, safety ladders etc.

The Avoca Group offers generator maintenance – monthly, quarterly & annually services. On 
site repairs.

The Avoca Group supply new office furniture. Our teams repair and restore all your existing 
furniture. 

The Avoca Group offer and extensive plumbing repair / solutions department. We repair and 
change geysers, unblock drains, fat traps and hydro jetting of main sewer lines.

The Avoca Group manufacture steel waste cages, security gates, receiving yard gates, 
manhole grates etc.

The Avoca group offer small building and construction services to our customers (with in-
house qualified Quantity Surveyor and engineer) 

Our clients benefit from the personalised service and the expertise we offer.

The team is composed of seasoned sales persons, administrative,technical and

construction personnel, who bring a wealth of professional expertise into all our business
dealings.

We understand the unique Border /Transkei market and

thus are able to implement the best business strategies to ensure success for ourselves and 
our partners.



WHERE ARE WE

Our Head Office is in East London, which is perfectly positioned to service the 
extensive Border-Kei and Transkei regions, right up to Port Edward.

We have service teams and delivery trucks covering the Eastern Cape on a weekly 
basis and have also partnered up with various transport companies to ensure 
that delivery is not an issue.

Our repair & service teams are based locally in 7 different locations around the 
Eastern Cape.(P.E, E.L, Queenstown, Mthatha,Lusiki, Flagstaff, Queenstown, K.W.T)

WHAT SERVICES DO WE OFFER

•New Sales:
Shopping Trolleys 
Merchandiser Trolleys 
Pallet Jacks 
Display Equipment
Plastic Products 
Locker/ Cabinets 
Office Furniture 
Ladder 
PPE & 70% Handsanitizers

•Service & Repairs 
On site Trolley repair and servicing.( Our service team carry out full trolley services incl.
light welding & structural repairs.
On site Pallet Jack repairs and servicing. (We have a specialized palletjack repair team
carry out all work on site, saving you transport costs and time.)
Off site repairs and fabrication on all large jobs.
Roller shutter doors and repairs 
Generator installation and repair 
Avoca Chair repair
Avoca Hydro Jetting 



*Manufacturing
Specialized cash n carry Trolleys 
Bespoke Mammoth trolleys 
Waste skips and Specialized waste bins
Waste cages and receiving gates 

*Store Maintenance
Electrical Repairs - (C.O.C’s provided)
Plumbing repairs 
Roller shutter repairs on site 
Repair and servicing  to Food Trolley conveyor system Tiles, Painting & ceiling repairs. 
All store building Maintenance / emergency call outs. (eg; Forklift damage etc.)

SERVICES CONTINUED



PLUMBING REPAIRS



What is Hydro Jetting?
Hydro Jetting is a non-invasive plumbing solution that clears pipes by removing blockages 
effectively. It involves the use of high-pressure water jets, which can remove debris, clogs, 
and build-up from the plumbing system. In the past, rodding was the only solution through 
which plumbers powered a hole through the accumulation. However, hydro jetting is more 
prevalent among plumbers now.
Before the process starts, you will need to share your details with a professional company. 
They will inspect your plumbing system and evaluate the drain issues to understand if 
hydro jetting is required.

HYDRO JETTING



6 solutions for mixed-use development

FAT TRAPS AND GREASE SOLUTIONS  

8 applications 
for hotels

8 applications for 
commercial kitchens

8 applications for 
health and spa

7 applications 
for residential

8 applications for 
petrol stations

8 applications for 
shopping malls

Avoca Group has, since 2012, been committed to 
finding and utilising innovative, environmentally-
friendly solutions regarding the problem of liquid 

waste and the disposal thereof. Avoca GROUP 
assists restaurants, hotels and commercial 

kitchens with a variety of professional cleaning 
services that include the disposal of liquid waste, 
the cleaning and servicing of kitchen filters, the 

cleaning and flushing out of domestic and 
industrial drains and the supply of certified organic 

cleaning materials.

We are committed to providing outstanding and 
professional services to our clients. We believe 

that your experience with Avoca and Fat Traps can 
be summarised by our belief that “Customer 
service isn’t a department, it’s a philosophy!”

This is achieved with our highly experienced, 
passionate and skilled team of individuals. Fat 

Traps and Avoca Group can remove and 
responsibly dispose of the contents of any fat or 

grease tanks utilising pioneering and 
environmentally-friendly solutions.

We are your fat, oil and grease trap cleaning 
specialist.



ROLLER SHUTTER DOORS



AVOCA GENERATOR SERVICES 

GENERATOR MAINTENANCE

MONTHLY, QUARTERLY & ANNUAL GENERATOR SERVICING

• Service Level Agreements / Preventative Maintenance Contracts
• Our Teams service throughout the Eastern Cape
• Monthly inspection services at your stores
• Routine Quarterly Services at your stores
• Parts & Consumables carried with our Teams

* Fuel & Oil Top ups for your stores convenience



NEW OFFICE FURNITURE 

We are a nation wide distributor for a wide range of Manufacturers. 
This means that we can satisfy all your office furniture needs. 
To name some. 
Chairs : ( Material) BBL, Weavers world Fabric, Pure Leather  in different colours 

(Types) High back, Mid back, Visitors, Canteen, Bar, School, Salon,
reception and public seating. 

Schools : Training tables, teachers tables, combined desks. 
Desk’s : Executive, Straight desks, V-unit’s, All school desk’s, L-Shapes and

Receptions. 
Storage: System Cupboards, Bookshelves and Display Cupboards.



CHAIR REPAIRS 

From a simple service right through to major overhaul. 
Whether repairing or replacing components, steam cleaning or any other problem, our qualified 
technicians have the experience and the parts to get your chair repaired quickly.

*Avoca chair repair, repairs and services all styles and brands of office chairs and seating.
*Avoca Chair repairs quality service by expert technicians.
*Gas lifts, mechanisms, castors and bases, we do it all.
*We come to your home or office and repair your chairs onsite.
*For more substantial repairs, our centrally located workshop will provide this service.
*Repairs can be coordinated to create minimum disturbance to your office.
*If your chairs appear to be uneconomical to repair, we will offer you our new range to choose 
from 
From 1 chair to 100 chairs, Avoca chair Repair can help you.
All our work is guaranteed.



WHO DO WE SERVICE?

Private Clients:
Nicks Food - Various Super Spars,
Springbok Cash & Carry
Trade Value Cash & Carry
CTM - Mthatha, Queenstown, East London, P.E
Spargs - Super Spars - Various Stores

Corporate Clients: 
Registered Vendors for: 
Boxer
Massmart Group
Pick n Pay Eastern Cape 
Shoprite Checkers 
SPAR DC,
OK Foods 
Cash Build
Industry Clients: 
Mercedes-Benz 
YangFeng
First National Battery
EL Industrial Development Zone 
ACSA - East London & P.E



WHY CHOOSE THE AVOCA GROUP?

We guarantee to carry out our works and services in an ethical and professional manner at all 
times.

Avoca is familiar with the unique working environments in the Eastern Cape,
thus avoiding long completion times and avoiding unnecessary expenses.

Our service teams are based in strategic areas across the Eastern Cape,
therefore we will reduce "Call out fees" and logistical headaches.

We will interact with your store and store managers on a weekly / 
monthly basis thus ensuring that your stores are well maintained and problem free.


